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LICENCE TERMS 

PLEASE NOTE THAT BY PURCHASING A LICENCE TO USE HAL ROBOTICS SOFTWARE 

YOU ACCEPT THE FOLLOWING LICENCE TERMS, WHICH ARE IN ADDITION TO AND FORM 

PART OF THE MASTER SERVICES TERMS YOU ACCEPTED WHEN YOU SIGNED UP TO THE 

PORTAL. 

For reference, here is a link to the Master Services Terms which continue to bind you in addition to 

these Licence Terms: https://hal-robotics.com/terms/HALRobotics_MasterServiceTerms.pdf. 

Please read the following carefully before submitting your purchase. You understand and accept that 

by paying our invoice, you accept and agree to these Licence Terms and our Master Services Terms. 

If you do not have authority to bind the Customer, you are not permitted to purchase a licence to 

and/or use any HAL Robotics Software. 

It is your responsibility to ensure that the API Library, DECODE or GRASSHOPPER SDK is 

compatible and/or appropriate for the robot you intend to use it in respect of.  

1. DEFINITIONS 

1.1 Clause 1 (Interpretation) of Master Services Terms shall apply to these Licence Terms. In 

addition, the following definitions apply to these Licence Terms: 

“API Library” the application programming library-based interface and 

associated integration tools and documentation accessible in 

accordance with paragraph 5.4. 

“API Purpose” the following purposes for which the API Library can be used: 

(i)  to develop, operate and use of the Customer 

Application for the Customer’s internal business 

operations only strictly in relation to the operation and 

instruction of industrial robots.  

and specifically exclude: 

(i) commercialisation in any way of the Customer 

Application to third parties; 

(ii) if you are an academic institution or a student, 

commercial purposes.  

“Customer Application” the applications developed by, or on behalf of, the Customer 

using or integrating HAL Robotics Software. 

“Initial Licence Period” commencing on the Licence Start Date, the period for which 

the licence to the applicable HAL Robotics Software is granted, 

as specified on the Portal at the point of purchase and 

confirmed in the corresponding invoice for the licence.  

“Licence Fee” the fee payable in exchange for the API Library and/or the 

Licensed Software (as applicable) and as outlined at the point 

https://hal-robotics.com/terms/HALRobotics_MasterServiceTerms.pdf
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of purchase on the Portal and otherwise due in accordance 

with paragraph 14. 

“Licence Start Date” the date on which a licence for the relevant HAL Robotics 

Software, following full receipt of the Licence Fee, is issued by 

HAL Robotics ready for use by the Customer and its End 

Users. 

“Licensed Software” the HAL Robotics Software you have purchased on the Portal, 

excluding the API Library.  

“Renewal Period” as defined at paragraph 7. 

“Term”  the Initial Licence Period together with any Renewal Periods. 

 

LICENSED SOFTWARE: DECODE AND/OR GRASSHOPPER SDK 

THE FOLLOWING PROVISIONS APPLY TO USE OF LICENSED SOFTWARE ONLY:  

2. PURCHASE OF LICENCES 

2.1 Upon purchase of the Licensed Software, you and your End Users are granted a non-

exclusive, non-transferable, worldwide licence to download and use the Licensed Software 

for internal business purposes in respect of the operation of industrial robots. Each licence 

permits one active deployment or instance of the Licensed Software at a time (“Token”).  

For example, if you purchase six (6) licenses, you (or your End Users) may operate up to six 

(6) instances simultaneously. However, if you purchase one (1) licence, you (or your End 

Users) may only operate one (1) instance at a time.  

2.2 The Customer or an Administrator (acting on the Customer’s behalf) may purchase licenses 

for Licensed Software, in accordance with the functionality of the Portal and HAL Robotics’ 

instructions and directions, and for a Licence Fee. 

3. LICENCE PERMISSIONS 

3.1 You, the Customer, may designate one or more Administrators who are authorised to 

manage the allocation of Tokens to End Users.  

3.2 The Customer understands that Tokens are not assigned to specific End Users by default 

but are instead held in a pool within the Customer’s account on the Portal accessible by the 

End Users. Tokens can be flexibly allocated to End Users as needed, up to the total number 

of licences purchased. Once all available Tokens have been allocated, no further instances 

of the Licensed Software may be activated until an existing Token is released or additional 

licences are purchased. It is therefore the Customer’s and Administrators’ responsibility to 

monitor and manage allocation, ensuring compliance with the permitted licence count at all 

times. 

3.3 End Users may only access Licensed Software if there is an available valid Token and they 

have accepted and comply with the terms of the EULA and the Licence Terms.  

3.4 HAL Robotics reserves the right to audit Token usage to ensure compliance with the Licence 

Terms. Misuse or exceeding the licensed Token count may result in suspension or 

termination of the licence.  
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3.5 End Users are permitted to use HAL Robotics Materials for the Term solely to exercise the 

Customer’s rights under the Licence Terms and/or Master Services Terms.  

4. LICENCE RESTRICTIONS 

4.1 You may not: 

4.1.1 Exceed the number of Tokens granted by your purchased licenses; 

4.1.2 Distribute, resell or sublicense the Licensed Software (except as permitted 

by paragraph 3.2); 

4.1.3 Modify, reverse engineer, or decompile the Licensed Software; 

4.1.4 Use the Licensed Software to replicate or attempt to replace the user 

experience of the Licensed Software; or 

4.1.5 Use the Licensed Software for unlawful purposes.  

API LIBRARY 

THE FOLLOWING PROVISIONS APPLY TO USE OF THE API LIBRARY ONLY:  

5. LICENCE 

5.1 In consideration for the Licence Fee and the Customer’s acceptance and compliance with 

these Licence Terms, HAL Robotics hereby grants to the Customer and its End Users a non-

exclusive, non-transferable licence, without the right to grant sublicences, for the Term, to 

access the API Library in accordance with its instructions for the API Purpose.  

5.2 In respect of any Customer Application, the Customer is granted a perpetual runtime licence 

for the aspects of the API Library used in the development of the Customer Application and 

only on the number of devices for which valid licenses have been purchased, subject always 

to paragraph 5.3. For the avoidance of doubt and notwithstanding the runtime licence, access 

to the API Library shall cease at the end of the Term.  

5.3 The runtime licence granted to the Customer by way of paragraph 5.2 applies only to those 

specific aspects of the API Library that have been utilised in the development of the Customer 

Application during the Term. At the end of the Term, the Customer is not permitted to use or 

deploy the entirety of the API Library, but solely the portions actually integrated into and 

necessary for the functioning of the Customer Application. No updates, upgrades, 

enhancements, patches, or modifications will be provided or permitted under the runtime 

licence. The Customer shall not be entitled to receive, access, or implement any future 

changes to the API Library unless a separate, valid licence is purchased and maintained for 

such purposes. 

5.4 Access to the API Library for the purposes outlined in paragraph 5.1 is granted solely by HAL 

Robotics and may be provided through any means or source as determined by HAL Robotics 

from time to time. 

5.5 The Customer has the right to use the Customer Application indefinitely, but the Customer 

requires a licence to access the API Library. The API Library cannot be accessed and 

deployed without a licence. The Customer must maintain a valid licence to obtain or update 

the API Library, even if the Customer already has a runtime licence.  

6. INTEGRATION & USE  
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6.1 Each runtime licence for an instance of the API Library permits use on a single registered 

device. The API Library may not be deployed or executed on more devices than the number 

of licenses purchased.  

6.2 The Customer must register each device by submitting a unique device identifier to HAL 

Robotics via the Portal in accordance with HAL Robotics’ instructions.    

6.3 Each licence purchased includes one runtime token and each token permits one concurrent 

runtime instance of the Customer Application using the API Library. The Customer may not 

exceed the number of active runtime instances permitted by the number of licensed 

purchased.  

6.4 The Customer may assign an Administrator to manage licence allocation to End Users. 

6.5 The Customer may: 

6.5.1 integrate the API Library into their own Customer Application; 

6.5.2 deploy the integrated Customer Application on registered devices with valid 

licence keys; and  

6.5.3 use the API Library solely to develop Customer Applications which instruct 

and/or control authorised industrial robots in accordance with the parameters 

of the API Purpose.  

6.6 Each and every End User must accept and adhere to the EULA in order to access and use 

the API Library in accordance with the Licence Terms.  

GENERAL 

THE FOLLOWING PROVISIONS APPLY TO ALL HAL ROBOTICS SOFTWARE: 

7. RENEWALS 

7.1 Subject to paragraph 5 in respect of the API Library only, each licence to the HAL Robotics 

Software purchased shall commence on the Licence Start Date for the Initial Licence Period 

and, thereafter for successive periods in equal length to the Initial Licence Period (each a 

“Renewal Period”), unless: 

7.1.1 either party notifies the other party of non-renewal in writing, at least 30 days 

before the end of the Initial Licence Period or any Renewal Period;  

7.1.2 the Customer fails to pay an invoice in full on the Due Date for the applicable 

licence; or 

7.1.3 the Licence Terms are terminated by way of paragraph 16.  

7.2 For the avoidance of doubt, supply of the HAL Robotics Software under the Licence Terms 

shall be conditional on payment of the Licence Fee in full on the Due Date.  

8. CUSTOMER OBLIGATIONS 

8.1 The Customer is responsible and liable for all uses of the HAL Robotics Software resulting 

from access provided by the Customer, directly or indirectly, whether such access or use is 

permitted by or in breach of the Licence Terms and/or the Master Services Terms, including 

use with any Customer Application or third-party software. Without limiting the generality of 

the foregoing, the Customer is responsible for all acts and omissions of End Users in 

connection with the Customer Application and their use of the HAL Robotics Software , if 
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any. Any act or omission by an End User that would constitute a breach of the Licence Terms 

and/or Master Services Terms if taken by the Customer will be deemed a breach of the 

Licence Terms and/or Master Services Terms by the Customer. The Customer shall take 

reasonable efforts to make all End Users aware of the provisions as applicable to such End 

Users and shall cause End Users to comply with such provisions. 

8.2 The Customer shall monitor the use of the HAL Robotics Software including via the Customer 

Application and Portal for any activity that breaches applicable laws, rules, and regulations 

or any terms and conditions of this Agreement, including any fraudulent, inappropriate, or 

potentially harmful behaviour, and promptly restrict any offending users of the same from 

further use. 

8.3 The Customer is required to make any change to the Customer Application that is required 

for integration as a result of any maintenance release at the Customer’s sole cost and 

expense as soon as reasonably practicable after receipt. 

8.4 The Customer shall not allow the HAL Robotics Software to become the subject of any 

charge, lien or encumbrance 

8.5 The Customer shall notify HAL Robotics as soon as it becomes aware of any unauthorised 

use of the HAL Robotics Software by any person. 

9. SYSTEMS AND SECURITY 

9.1 The Customer: 

9.1.1 is responsible for the operation and security of the Customer Application and shall 

ensure that the Customer Application complies with any relevant specifications 

provided by HAL Robotics from time to time; and 

9.1.2 shall be, to the extent permitted by law and except as otherwise expressly provided 

in the Licence Terms, Master Services Terms and/or Service-Specific Terms, 

solely responsible for procuring, maintaining and securing its network connections 

and telecommunications links from the Customer Application to the HAL Robotics 

Software, and all problems, conditions, delays, delivery failures and all other loss 

or damage arising from or relating to the Customer's network connections or 

telecommunications links or caused by the internet. 

9.1.3 shall take all reasonable steps to: 

(a) secure the HAL Robotics Software and the Portal (including all copies 

thereof) from infringement, misappropriation, theft, misuse of 

unauthorised access; and 

(b) prevent the introduction of any virus into HAL Robotics' network and 

information systems (including the Portal), via the Customer's (or End 

User's) use of the HAL Robotics Software or the Portal or otherwise. 

10. INTELLECTUAL PROPERTY RIGHTS 

10.1 The Customer acknowledges that all Intellectual Property Rights in the HAL Robotics 

Software, belong and shall belong to HAL Robotics or the relevant third-party owners (as the 

case may be), and the Customer shall have no rights in or to the same other than the right to 

use it in accordance the Licence Terms. 
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10.2 The Customer’s attention is brought to clause 15 of the Master Services Terms (Feedback) 

which continues to apply. In addition, the Customer grants HAL Robotics a perpetual licence 

to freely use the Customer’s Intellectual Property Rights (including the Customer Application) 

as is necessary to improve, develop, maintain and/or enhance the HAL Robotics Software 

and related services.  

11. RESTRICTIONS  

11.1 In relation to the scope of use set out in these Licence Terms, the Customer shall not (and 

shall ensure End Users do not): 

11.1.1 use the HAL Robotics Software on unregistered or unlicensed devices; 

11.1.2 remove any proprietary notices from the HAL Robotics Software; 

11.1.3 use the HAL Robotics Software in any manner or for any purpose that 

infringes, misappropriates, or otherwise infringes any Intellectual Property 

Rights or other right of any person, or that violates any applicable law; 

11.1.4 design or permit the Customer Application to disable, override, or otherwise 

interfere with any HAL Robotics-implemented communications to end users, 

consent screens, user settings, alerts, warning, or the like; 

11.1.5 use the HAL Robotics Software, including in any of the Customer 

Applications, to replicate or attempt to replace the user experience of any 

HAL Robotics Software; 

11.1.6 attempt to cloak or conceal the Customer's identity or the identity of the 

Customer Application when requesting authorisation to use HAL Robotics 

Software; 

11.1.7 except to the extent expressly permitted under the Licence Terms: 

(a) share or expose licence keys or Tokens to unauthorised parties; 

(b) access all or any part of any the HAL Robotics Software to build a 

product and/or service which competes with HAL Robotics Software or 

the goods or services provided by HAL Robotics (or any part of it); and  

(c) commercially exploit, sell, license or distribute any HAL Robotics 

Software or any products and/or services incorporating the results 

retrieved using the HAL Robotics Software. 

11.2 Except as expressly stated in the Licence Terms, the Customer has no right (and shall not 

permit any third party) to copy, adapt, reverse engineer, decompile, disassemble, modify, 

adapt or make error corrections to the HAL Robotics Software or the Portal, in whole or in 

part (except to the extent that applicable law overrides this provision or any part hereof). 

11.3 The Customer shall not use the HAL Robotics Software other than as specified in the Licence 

Terms, without the prior written consent of HAL Robotics. 

11.4 Without prejudice to its other rights and remedies under this Agreement, should the Customer 

use the HAL Robotics Software other than as specified in the Licence Terms, without the 

prior written consent of HAL Robotics, HAL Robotics may, in its sole discretion: 
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11.4.1 terminate the licence granted by way of the Licence Terms, or suspend the 

Customer's access and use to the API Library and/or Licensed Software, on 

written notice with immediate effect; 

11.4.2 require the Customer to pay, for broadening the scope of any licences 

granted to cover the unauthorised use, an amount equal to the fees which 

HAL Robotics would have levied (in accordance with its normal commercial 

terms then current) had it licensed any such unauthorised use on the date 

when such use commenced together with interest at the rate provided for in 

the Master Services Terms, from such date to the date of payment; 

11.5 HAL Robotics shall be entitled to suspend the Customer's access to, and use of, the 

applicable HAL Robotics Software under paragraph 11.4 until such time as the breach is 

remedied to the HAL Robotics' reasonable satisfaction, which may include (where payment 

is required under paragraph 11.4.2) until HAL Robotics has received that payment in cleared 

funds from the Customer. 

12. UPDATES & SUPPORT 

Unless otherwise agreed by the parties by way of Service-Specific Terms, this licence does 

not include upgrades or technical support. HAL Robotics endeavours to provide software 

patches from time to time, however, please take note that HAL Robotics does not provide 

any warranties in respect of HAL Robotics Software. The Customer uses the same at its own 

risk.  

13. WARRANTIES 

13.1 The HAL Robotics Software are provided “as is” without warranties of any kind. HAL Robotics 

disclaims all implied warranties, including fitness for a particular purpose. You are 

responsible for assessing and meeting your requirements.  

13.2 HAL Robotics shall not be responsible for any inaccuracies or errors made by the Customer 

and/or its End Users.  

14. LICENCE FEE 

14.1 The Licence Fee for a single licence of any of the HAL Robotics Software (including Licensed 

Software and/or API Library) shall be: 

14.1.1 for the Initial Licence Period, the amount invoiced by HAL Robotics prior to 

issuance of the licence; or 

14.1.2 for any Renewal Period, the amount notified by HAL Robotics at least 45 

days before the end of the Initial Licence Period or any Renewal Period. 

14.2 The Licence Fee is paid immediately in full for the Initial Licence Period and subsequently for 

each Renewal Period. If the Customer does not make the required payment by the Due Date, 

the Customer’s licence and access to the relevant HAL Robotics Software will immediately 

terminate.  

14.3 Subject to the notice provisions under paragraph 14.1.2, HAL Robotics may adjust the 

Licence Fee for any reason including, but not limited to, to reflect increases in third party 

costs incurred in the provision of the HAL Robotics Software and/or as indicated by the 

percentage increase in the Retail Price Index during the previous year. 
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14.4 In the event of any unauthorised use of HAL Robotics Software, or any use by the Customer 

or the End Users of HAL Robotics Software without a purchased licence, the Customer shall 

be liable to pay to HAL Robotics an amount equal to the Licence Fees HAL Robotics would 

have levied (in accordance with its normal commercial terms then current). 

14.5 HAL Robotics reserves the right to raise an invoice with respect to any unpaid Licence Fee, 

which shall be payable immediately on receipt and HAL Robotics. 

14.6 The Customer shall provide the necessary authorisation to enable HAL Robotics to receive 

payment of the Licence Fees by direct debit or any other payment method nominated by HAL 

Robotics. 

15. THIRD PARTY CLAIMS 

15.1 If any claim or action is brought against HAL Robotics or the Customer alleging that the 

possession or use of the HAL Robotics Software (or any part thereof) in accordance with the 

terms of this licence infringes the UK Intellectual Property Rights of a third party and, in HAL 

Robotics' reasonable opinion, is likely to be made, against the Customer, HAL Robotics may 

at its sole option and expense: 

15.1.1 procure for the Customer the right to continue to use the HAL Robotics 

Software  (or any part thereof) in accordance with the Licence Terms.  

15.1.2 modify the HAL Robotics Software so that the same ceases to be infringing; 

15.1.3 replace the HAL Robotics Software with non-infringing versions; or 

15.1.4 terminate the licence granted in respect of the HAL Robotics Software 

immediately by notice in writing to the Customer. 

15.2 This paragraph 15 constitutes the Customer's exclusive remedy and HAL Robotics' only 

liability in respect of such claims and, for the avoidance of doubt, is subject always to clause 

16 of the Master Services Terms (Limitation of liability). 

15.3 The Customer is solely responsible for compliance with all industry safety standards including 

but not limited to those that apply to industrial robots and is responsible for maintaining safety 

protocols in respect of the same 

16. TERM & TERMINATION  

16.1 This licence is effective for the Initial Licence Period and any Renewal Periods; if you fail to 

renew the licence it will automatically expire at the end of the then Initial Licence Period 

and/or Renewal Period as applicable.  

16.2 This licence will terminate automatically if you breach any term, including any term of the 

Master Services Terms. 

17. CONSEQUENCES OF TERMINATION 

17.1 In addition to clause 18 of the Master Services Terms (Consequences of termination), on 

termination for any reason: 

17.1.1 the Customer shall cease all activities authorised by this Licence; and 

17.1.2 the Customer shall immediately pay to HAL Robotics any sums due to HAL 

Robotics under this Licence. 
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17.2 Upon termination you must comply with HAL Robotics instructions, including but not limited 

to removal of access and/or deletion of HAL Robotics Software.  

 


